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1. O0mme mo0KeHHUs

1.1. Hacrosimee IMonosxenue o TIOPsI/IKE pacCMOTpeHHs oOpameHnit rpaxian (gaee
— JIOV) paspaboraHo B COOTBETCTBHH C DenepalbHBIM  3aKOHOM  Poccuiickoit
@enepammu ot 29.12.2012 1. Ne 273-®3 «06 obpasoBanur B Poccuiickoii ®enepamumy;
DenepaabHbIM 3aK0HOM PoccHiickoii @enepaimu 0T 02.05.2006 T. Ne59-D3 «O nopsiake
paccMoTpeHust oOpaleHuil rpaxnan Poccuiickoi Denepanum.

llonoxennem  perymupyrores NPaBOOTHOILCHHUS, CBS3aHHBIE C peanu3alueit
rpaxJanuHOM P® 3akperieHHOro 3a HuM Koncrurynueit PO npasa obpamenns B
OPTaHel  MECTHOTO  CaMOYNpABJICHUs, YCTAHABIMBAETCA  MOPSLOK paccMoTpeHust
oOpaleHu#t rpasxiaH B agmuHucTpanuio JOVY.

1.2. Opranmsanus paGotsr ¢ o6parmeHusmu rpaxaaH B aaMuHHCTpanuio JIOY
Beaercsa B cootseTcTBuM ¢ Konctutynueit PO, ®enepansabiv 3axorom ot 06.10.2003 T
Ne 131-®3 «O6 0o6ummx mnpHHLHIAX OpraHM3alMy MECTHOIO CaMOYIpaBicHUS B PO,
DenepanabHbIM 3aKOHOM Poccuiickoit @enepanun ot 02.05.2006 1. Ne59-d3 «O TIOPSIIKE
paccMOTpeHust oOpamieHuit TpaxkmaH Poccuiickoi ®enepanum», Ycrasom JOY wu
HactosmuM [lomoxxennem.

Opranusanusi paGoTsl ¢ THCEMEHHBIMH H YCTHBIMH OOpAILeHUsIMHA TPaXIaH JOJDKHA
obecrIeunBaTL HEOOXONUMEIE VCIIOBHS IS OCYIIECTRIIEHUS IPEAOCTARIEHHOT0 U
FapaHTHPOBAHHOrO rpaxaanam Konerutyuueit PO npasa obpamarscg ¢ PeJI0KEeHHSAMH,
3ajBICHUAMH M XKano0aMu B THCBMEHHOH U YCTHOM (opme.

1.3. Ycranopnennsiii HacTosmum [lonoxeHHeM TIOPSIIOK PACCMOTPEHHUS O0paIleHui
TPAXIaH pacnpOCTpaHAeTCs Ha BCe OOpaIleHHs IPa)<IaH, 3a WCKIIOYEHHEM oOpaieHuit,
KOTOPLIC MOATERKAT PACCMOTPEHHMIO B MHOM MOPSAKE, YCTAHOBICHHOM benepaibHbIMU
KOHCTUTYLIMOHHBIMHU 3aKOHAMH W WHBIMH (eAepaTbHBIMH 3aKOHAMH, a TaKkkKe IIHCEM,
UCIIOJTHCHHBIX Ha OGWIMANBHBIX OJaHKAaX YUPEeKICHMIA, OpPTaHM3alUMi, OPEIITPHUITHIA,
TIOANMCAHHBIX HX PYKOBOAUTEISMHM, YIONHOMOYCHHBIMA HA TO JIALAMH, KOTOpBIE
PacCMaTpUBAIOTCS B OPAZKE, YCTAHOBIEHHOM ISt OOIIEH KOPPECIOHAEHIHH.

1.4. YcranoBnennslit HacTosmmM [10M0KeHHEM IIOPAIOK PacCMOTPEHUs oOpaIeHui
TPaXIaH pacrnpoCTPaHSETCS Ha IPABOOTHOLIEHHS, CBA3aHHBIE C pacCMOTpEeHHEM
OOpalleHHi MHOCTPaHHBIX TPaXIaH W JUI 6e3 TPaXTAaHCTBA, 32 MCKIIOYEHHEM
CJIyqacB, yCTaHOBJECHHBIX MEXAyHApOJHBIM JOTOBOPOM Poccuiickoit Penepanuu  WiIu
denepanbhbIM 3aK0HOM,

OOpamenns rpaxmaH MOCTYHAIOT B BHIE NPEUIOKEHNH, 3asBICHUNA M kayob.

Ipemnoxenne — obpamenve rpax/asy, HAIIPaBJICHHOE HA YNYYIICHUE NESTEIHRHOCTH
JOV.

3asiBiieHne — oGpalleHne B eNIX pealn3aluu IIPaB ¥ 32aKOHHBIX HHTEPECOB IPaAXKIaH.

Kanmoba — obpamenne ¢ TpeGoBaHHEM O BOCCTAHOBICHHH IpaB M 3aKOHHEIX
MHTCPECOB IPaX/aH, HAPYLICHHBIX NeUCTBUAMYU (HIH Ge3neHcTBHEM) cotpynHukoB J[0OV,
a TaKXKe PeleHUusIMH agMuHucTparuu JOV.

loBTopHEIMM cunTatoTCs obpamienus, IIOCTYIUBIITHE OT OZHOTO M TOTO K€ JIHUIIA IO
ONHOMY M TOMY € BONpOCY, €CIM CO BPEMEHH IIOfadM IIEPBOTO HCTEK CpOK
PacCMOTPEHHUS UM 3aBUTENb HE Y/IOBJIETBOPEH JAHHBIM €My OTBETOM. [IMChMa OTHOTO U
TOTO JKC€ JIMLa U M0 OJHOMY M TOMY K€ BOIPOCY, MOCTYNHBINHE 10 UCTCYECHUS Cpoka
PACCMOTPEHUS, CIUTAIOTCS TIEPBUYHBIMH.



AHOHUMHBIMH CYHTAIOTCS MHCHbMa TpaxxgaH 663 YKa3aHuA (i)aMI/IJ'II/II/I, agpeca, II0
KOTOPOMY JOJDKEH OBITh HAMPABJICH OTBET, TI0 TaKMM O00OpalIeHUsIM OTBET HE TACTCS.

1.5. Ilpum paccMoTpeHHH OOpaiieHusi He [OIyCKaeTCs pasIyalleHue CBEIECHHUH,
colepXalMxcsi B OOpameHW, a Tak)kKe CBEeJeHMH, KacaroMXCs 4YaCTHOW IKH3HHU
rpaxaanuHa, 6e3 ero cornacus. He sABisercs pasriamieHueM CBEIEHUH, COMEPKalUXCs B
oOpallleHUH, HAMpaBIeHHEe MUCbMEHHOTO 0o0palleHus B TOCYAapCTBEHHbBIN OpraH, OpraH
MECTHOI'O CaMOYIIPABIIEHHS WM JA0JDKHOCTHOMY JIMIY, B KOMIIETEHIINIO KOTOPBIX BXOAUT
pelieHne MOCTaBIEHHBIX B 00pallEHHE BOIIPOCOB.

1.6. Anvuauctpanus JJOY cucTeMaTHUecKd aHaMM3UpyeT W obolmaer obpameHus
rpaXk[IaH, COAEpXKAIIUeCs B HUX KPUTMYECKUE 3aMeyaHusi, C LEJbI0 CBOEBPEMEHHOIO
BBIABICHHS M YCTPAHEHUS TPHUYHUH, MOPOXKIAIOIIMX HapylIeHHe IpaB U OXPaHIEMBIX
3aKOHOM MHTEPECOB IPaK/IaH.

2. [IpaBo rpaxagan ma oOpamieHHe

2.1. I'paxaaHe UMEIOT MPaBO 0OpAIaThCs JIMYHO, B YCTAHOBIEHHOW (OpME, a TaKKe
HalpaBlIATh  MHIWBHAyalbHBIE U  KOJUIGKTHBHBIE IIMCbMEHHBIE —OOpaimieHus B
apmuarcTparmo JJOY mubo T0MKHOCTHBIM JIMIIAM.

2.2. I'paxnane peajm3ylOT IIpaBo Ha obOpaiieHue CBOOOAHO u I0OpOBOIBHO, HE
HapymIas mpaB ¥ CBOOOIBI APYTHX JIMII.

2.3. ®opma obparreHst rpaXJaHaMU BEIOHPAETCA CaMOCTOATENIBHO.

2.4. PaccMOTpeHne 00paieHuil rpaxaaH OCyLIECTBISETCS OeCIUIaTHO.

2.5. Ilpu paccMmoTpenun oOpamieHuss B aaMuHucTpauuio OV rpaxmaHuH uMeeT
TIPaBo:

- IlpencTaBiasTh IOMOJNHUTEIbHBIC JOKYMEHTHI M MaTepuajpl, mMO0 obparmarses ¢
npocs00ii 00 ux ucTpeboBaHUN.

- 3HAKOMHUTHCS C JOKYMEHTAMU U MATepHaTaMi, KaCAIOMIUMUCHS PACCMOTpPEHUS
obpaiienus, ecid 3TO He 3aTpardBaeT Mpara, CBODOIEI U 3aKOHHBIE MHTEPECHl IOPYTHX
JMI, €CIM B YyKa3aHHBIX [JOKyMEHTax M MaTepuajax He COIepXkaTcs CBEIeHHUS,
COCTaBJIIOIIME TOCYJAPCTBEHHYIO HJIM HHYIO OXpaHAEeMyIO (elepanbHBIM —3aKOHOM
TalHy.

- Tlonmy4ats MMCHMEHHBIN OTBET MO CYIIECTBY IOCTaBIEHHBIX B 00palIeHHe BONPOCOB, 3
UCKIIOYEHHEM CIy4YaeB, yKasaHHbIX B ILI. 5.4, 5.8 Hacrosmero Ilomoxenus wniu
YBEIOMJICHHE O IMEpeajpecaluy MTICbMEHHOTO OOpalleHus B TOCYIapCTBEHHBIC OPTaHbI,
Oprad MeCTHOTO CaMOYIIPaBJICHUS WIN [JODKHOCTHOMY JIMIY, B KOMIICTEHIIMIO KOTOPBIX
BXOJMT PellieHHe MTOCTABICHHBIX B 00paIeHNH BOIIPOCOB.

- O6pamarscs ¢ xano6ofi Ha NpUHATOE IO OOPAICHMIO pEUIeHHe WM [CHCTBHE
(Oe3a€eiCTBHIE), a TAKKE ¢ 3asBJICHHEM O MPEKPalIeHUH PacCMOTPEHHS 0OpaIleHHUS.

3. TpeGoBaHusi K MHCbMEHHOMY O0OpaLleHHUIO

3.1. B nucbMeHHOM OGpamieHHWH TrpakgaH B 00A3aTEIBHOM MOPALKE YKa3bIBAcTCA
HalMEHOBaHHME aJMUHHCTpanud, nubo QaMuians, ¥uMs, OTYECTBO COOTBETCTBYIOIIETO
JOHKHOCTHOTO JIMIIA WIM €ro JOJDKHOCTH B agmuHHcTpaimu IOV, a Takke CBOIO, UMH,
OTYECTBO, MMOYTOBBIHA aapec, IO KOTOPOMY JOJDKEH OBITH HAIIPABJIEH OTBET, YBEIOMJICHHUE
nepeagpecaMy OOpAIIeHus], U37aracT CyTh IIPE/JIOKEHMS, 3aABJICHUS WM IKAIOOBI,
CTaBUT JTUYHYIO TOJIIMUCH U ATy .

3.2. B cinyyae HeoOXOOMMOCTH B INOATBEPKAECHHE CBOMX HOBOAOB I'PAXIAHWH TIO



[HMCEMEHHOMY OOpAIEHHIO TpUIaraeT JOKYMEHTBl M MaTepuanbl Jub0 uX KOIWH,
KHIDKKYA U OPUTHHAJBI MHBIX JOKYMEHTOB, IPUIIOXKEHHBIE K 00pAIIEHHsM, BO3BPAIIAOTCS
3agBHTEJISM II0 UX IIpockOe.

3.3. O6pamenne, noctynupimee B agmuauctpanuo JOV mo unpopMarmuoHHBIM
CHUCTEMaM OOIIEro IMONb30BAHUS, TTOJIEKUT PACCMOTPEHUIO B MOPSAKE, YCTAHOBICHHOM
HacToAmmM [losioxenuem.

3.4. I'paxgaHuH HAMpPAaBJSIET CBOE MMCbMEHHOE OOpalleHHe HEIIOCPEACTBEHHO HA UM
3aBegyromiero J1OY uiau ero 3aMecTUTENEHN.

3.5. ITuceMeHHOE OOpaIeHHe MOUICKUT 003aTENBHON PETUCTPALMH B TEUCHUE TPEX
IHEW C MOMEHTA MOCTYIUICHUS.

Bce mocrymaromue B aamuaucTpanuio JOVY mnHCceMeHHBIE OOpamieHds TpaxIaH
IPUHUMAIOTCS, YIUTHIBAIOTCS, PETUCTPUPYIOTCS. PerHCTpanOHHBIN HHICKC OOpalieHus
IPaXKIaH YKa3sIBACTCS B MHCbMEHHOM OOpAIllEHHHU, KOTOPBIA CTABUTCS B HIDKHEM IIPaBOM
YTy NEePBOTO JIACTA.

3.6. IluceMa TpakmaH ¢ TOMETKOM «IMYHO» IIOCIIE IPOUYTEHH aJpecaTroM, B CiIydae,
€CIIM B HHMX CTaBATCS BOIPOCHI, TpeOyrommue OQHIMAIBHBIX OTBETOB, IIEPEAAIOTCS Ha
PETMCTPALMIO B YCTAHOBJICHHOM IOPSIIKE.

3.7. IlucemMenHoe oOpalieHue, coaepKaiiee BOIPOCH], PELIEHHE KOTOPBIX HE BXOAUT B
KoMreTeHnuio agvuuarcrpanmu JOVY, momiexuT nepechuIke B TEUEHUE CEMU THEW CO JTHS
perucTpany B COOTBETCTBYIOIIMI Oprad WM COOTBETCTBYIOIIEMY MODKHOCTHOMY JIMLLY,
B KOMIIETEHIIMIO KOTOPOTO BXOJHUT pEIICHHE MOCTABICHHBIX B OOpalEHUH BOIPOCOB, C
yBEIOMIJIEHHEM TPAXKIAHHHA O Tepeagpecaluu ero oopameHus, 3a UCKIII0YCHUEM ClTydas],
yKa3aHHOTO B IL.1I. 5.4, 5.8 HacTodwmero IlonoxeHwus.

3.8. 3ampemiaeTcs HAIPaBIIATE KaI00bI FPaXKIaH HA PACCMOTPEHHE TEM [JOJDKHOCTHBIM
manam  agmuaucTpanun  JJOY, pemenne wim  geiictBue  (O€3IEHCTBHE) KOTOPBIX
obxamyercsi.

4. PaccmoTpeHue oOpamieHu#l rpaxaaH, IoAroToBKa 0TBETOB

4.1. O6pamenue, noctynusinee 3aseqyionieMy JOY, HOATEKHT 00A3aTENEHOMY
PACCMOTPEHHUIO.

4.2. V4eT, peructpauus, X0l paccMOTPEHUS OOpaIleHus] TPAKIaH OCYIIECTBIISIOTCH
3aBeYIONIHM C 3aHECEHUEM B JXypHaJI OOIICHHUH TpaXkIaH.

4.3. 3aBenyromuii JOV:
- obecreunBaeT OOBEKTHMBHOE, BCECTOPOHHEE M CBOEBPEMCHHOE DPAaCCMOTPECHHE
obpaiienust, B ciy4ae HEOOXOAMMOCTH — M C yYaCTHEM IpaK[IaHWHA, HalpaBUBIIEIO
oOparicHue;
- 3ampalunBacT HEOOXOAUMBIC U PACCMOTPEHMA 00pAI[CHNA JOKYMCHTbI M MaTCpHAJIbI B
IPYTMX OpraHax W y APYTHX TPEANpUsATAH W OpraHu3anyi ropoja, 3a HMCKIHYEHHEM
CYJOB, OPTaHOB JO3HAHHS U OPraHOB IIPEABAPUTEIBHOTO CICACTBUA;
- IPUHUMAET MEPbI, HANIPABJICHHbIE HAa BOCCTAHOBJICHHUE HWIIM 3aIUTy HapyIICHHBIX IIPaB,
cBO0OO ¥ 3aKOHHBIX HHTEPECOB IPAXKIaHNHA,
- JJaeT NMACHMEHHBIE OTBETHI 10 CYIIECTRBY IIOCTABIEHHBIX B 0OpALEHHH BOIIPOCOB;
- YBEIOMIISIET MPAXKIAHWHA O HAIPABICHHH €ro oOpallleHHs Ha PACCMOTPEHHE B IPYToH
OpraH WIH [pyTHe NpPeANpHATHS M OpPraHU3alMd TOpoJa B COOTBETCTBHM C HX
KOMIIETCHIIUEH.

4.4. VYupexaeHws, T[0 HAIpPaBICHHOMY B YCTaHOBIEHHOM TOPSIKE 3ampocy
sapexyromero JOVY, paccmarpuBaroniero obpaiieHne, 00s3aHbl B TeUeHUe 15 naHen



PENOCTABUTE NOKYMEHTBI W MaTepHaIbl. HCOOXOANUMBIE I/IA PACCMOTPEHHS 06palieHuUs
38 WCKIIIOYCHUEM JIOKYMCHTOB W MATEPMAIOB, B KOTOPBIX CONEPKATCS CBEACHMUS.
COCTaBJIAIOIINE TOCYIAPCTBEHHYIO WM OXPAHSEMYIO (pelepallbHbIM 38KOHOM TaifHy, U IS
KOTODBIX YCTAHOBJICH OCOOBIN TOPSIIOK TIPEIOCTABIEHUS.

4.5. OrBeThl Ha 0OpAILCHUS TPaXkJaH, MPHCTAHHBIE HA HMS 3aBegyroutero OV,
TOTOBATCA Ha OJTaHKE yUpexkIEHHS 32 MOAMHCHIO 3aBetyromero JOVY u PETHCTPHPYVIOTCS B
KypHase.

4.6. OTBETBI IOMKHBI COAEPKATD KOHKDPETHYIO W YETKYIO HHOPMAIHI0 10 BCeM
BOMpPOCaM, MOCTABJICHHBIM B 0OpauicHnn rpaxian. Ecin sassurento 1an oTBeT B veTHOI
}bopme, To B MaTepuanax, NPUIOKEHHBIX K 0OPAILICHHUIO, TOIKHO GbITh HTO vkasaHo. Ecan
AaeTCsl NPOMEXYTOYHBIH OTBET, TO YKa3bIBACTCS CPOK OKOHUYATETHLHOTO peLLeHHs
MOCTaBJIEHHOTO BOTIPOCA.

OTBETBI, IOATOTOBIICHHBIE HA OCHOBAHKH TTPABOBLIX JAOKYMCHTOB, [10.T’KHBI CO1€PKATh
PCKBHU3MTBI 3TUX NOKYMEHTOB C YKa3aHHEM [AThbl ¥ HAMMEHOBAH S,

OTBeT Ha KOJUIEKTHBHOE OOpalleHHe OTHPABILETCS HA HMS MIEPBOTO IMOAMUCABIIErO
Cr'o JIMIa, eCJTH B ITMCbME HE OTrOBOPEHO KOHKPETHO® JIHIO, KOMY HAUICKHT 1aTh OTBET.

OtBeT Ha oOpalleHne, nocTynusiIee 8 Anmvunuctpauunto JOY 1o uHGOpMaLHOHHBIM
CHCTEMAM OOILEro MONb30BaHMs, HAMPABIAETCS [0 NOYTOBOMY anpecy, yKasaHHOMY B
oOparnieHuu.

4.7. OOpalenus rpasxaaH Hoc/e MX PaCCMOTPEHHS MCTIONHUTENAMY BO3BPALLAIOTCS CO
BCEMH OTHOCAIIMMHCA K HUM MaTepuanamu sasenyiomemy JOVY, xotopsiii popmupyer
AeNa, B TOM HMCIE C OTBETOM 3aSBUTENO B Clyyae, €ClIH JaBanoch MOPYYeHHe
MH(OPMHUPOBATH PYKOBOJICTBO O PE3YI/ILTATAX PACCMOTPEHHS.

4.8. TlopamoK BM3MPOBAHMS MOATOTOBICHHLIX OTBETOB Ha obpallueHus rpaxnaH 3a
noamucero 3asenyromer AOY wu ero 3amecTtutened ycTaHaBIHBaeTCH CIELYIOUIHMN: Ha
BTOPOM 3K3CMILIAPE OTBETA 3aABUTEIIO B JICBOM HIDKHEM YIIIY yKa3biBaeTcs (GaMHIns
MOANUCH UCTIONHHUTES, HOMED €ro CilyKebHOro TeredoHa, a TAKKE IPOCTABISIOTCS BU3bI
PYKOBOJIMTEICH, YHACTBOBABIIMX B MOATOTOBKE OTBETA, € PACIMDPOBKOi hamummi.

4.9. Ha xaxnoM oOpamieHuu 10ciic OKOHYATCIBHOTO PCUICHUSA W €r0 HCIHOJIHCHHS
I0IKHA ObITh OTMETKA 06 MCTIONHEHNK «B 11€110», 1aTa 1 iMuHas HOMIMCh 10KHOCTHOIO
JIMla, TpUHSABIIETO 3TO peuicHue. [Ipeanoxkenns, sasBnenus u xano0bl, KOMHH OTBETOB
Ha rpaxaH GOPMHPYIOTCA B €TI0 B COOTBETCTEUMY C YTBEPXKICHHOM HOMEHKJIATYpOH JIeJl.

S. [lopsinok paccmMoTpeHust oTaeabHBIX ofparmeHuii

5.1. OBparenus rpakaas, nocTyrnuplIne 3apenyrowemy JOV u3 cpeacts maccoroii
MH(OPMALMH, PACCMATPHBAIOTCA B MOPAIKE I CPOKH, MPEAYCMOTPEHHBbIE HACTOALIUM
ITonoxennem.

5.2. B ciyuae ecnu B MMCBMEHHOM OOpALEHHH HE yKka3aHa bamunust rpaxnanuna,
HaNpaBUBIIEro OOPALIEHUE M TTOYTOBLIH aqpec, Mo KOTOPOMY HOJKEH OBITH HarpasJieH
OTBET, OTBET Ha oOpalleHne He maercsi 3asenyromeit OV, mpuuimaeTcs pelenue o
CIIMCAaHUHU JAHHOTO oOpareHus «B 1eno».

5.3. Ecmu B yKasaHHOM 06pamicHuy cCOIEDAKAaTCH CBEICHHS O MOOrOTaBIMBAEMOM,
COBEPUIAEMOM WM COBEPUIEHHOM MPOTHBOTIPABHOM JeSHHU, 4 TAKKE O JHIE, ero
TOATOTABIIUBAIOIICM, COBEPINAIOUIEM HIJIM  COBEPUIMBUIEM, OOpAlCHHE TIOMIEKHUT
HAIpaBJICHUIO B OPraH B COOTBETCTBUM C €r0 KOMIIETEHIHEH.

5.4. OOpamenue, B KOTOPOM oOXamyeTcs CyraebHoe pCIICHHE, BO3BpANIACTCS
TPOKIAHMHY € Pa3bICHEHHUEM TOPs/IKA 00KAIOBAHIS JAHHOTO CYICOHOTO PELICHHS.



5.5. Ilpu mnody4eHUM TNHCBMEHHOTO OOpameHus, B KOTOPOM COAEp)KaTcs
HELIEH3ypPHbIE, OCKOPOUTENBHEIE BRIPAXKECHHUSI, YTPO3BI )KHU3HH, 3I0POBBIO MU UMYIIECTBY
NOJDKHOCTHOTO JIMLIA, a TaKkKe UICHOB ero CeMbH 3aBe[yIOIUil BIpaBe OCTAaBHUTh

oOpamienue 6e3 OTBeTa MO CYHIECTBY [OCTaBJICHHBIX B HEM BOIPOCOB M COOOIIUTH
IpaXkIaHWHY, HallpaBUBILIEMY oOpallieHue, 0 HeIOIyCTUMOCTH 3JI0YTIOTPE0ICHNUS IPaBOM.

Pemenue o cnucanuu qaHHOTO obpamienus «B neno» u HanpaBIeHHH COOOIIEHUS
3aBUTEJII0 O  HEJOMYCTUMOCTH  3JIOYNOTpeOJICHHWs TMpaBOM  IPUHUMAeTcs |
[OIMHUCEIBAETCA 3aBeAyommM JOY Wim 3aMECTUTENEM.

5.6. B cmy4dae eciM TEKCT MHCbMEHHOro OOpallcHWs HE NOINHACTCH IPOYTEHMIO,
oOpallleHHe He IMOMJIEXKUT HANpPABIEHHIO HA PACCMOTPEHHUE U OTBET HA HETO HE IAeTCH.
3agBuTento 00 3TOM coobmaercs, ecnu ero GaMuiIMs M TMOYTOBBIM aapec MOAAAIOTCA
MIPOYTECHHIO.

5.7. OOpamienus rpax/aH, MOCTYIHBIINE OT OJHOTO W TOTO XK€ JIUIIA M0 OJHOMY U
TOMY >K€ BOIIPOCY, €CJIM CO BPEMEHHM I0/IaY MEePBOTr0 0OpalieHus] UCTEK YCTaHOBJICHHBIN
HacToAmuM [lonoxeHneM cpok paccCMOTPEHUS WIM 3asBUTEIb HE COTJIACEH C IIPUHATHIM
TI0 €T0 OOPAIICHUIO PEIICHUEM, CIUTAIOTCS TIOBTOPHBIMH.

IIpu paboTe ¢ MOBTOPHBIMH OOpAIICHUSIME OEIOMPOU3BOIUTEND (HOPMUPYET €0 C
YK€ UMEIOIIUMUCSA JOKYMEHTaMU M0 00pallleHUsIM TaHHOTO 3asiBUTEIIA.

He cuuTaroTcs MOBTOPHBIMM OOpAaIIEHUsI OJHOTO M TOTO K€ 3asBUTENS, HO IO pPa3HBIM
BOIIPOCaM, a TAKKE MHOTOKPATHBIE — IO OJHOMY M TOMY K€ BOIIPOCY B CIly4ae, €ClIH
IPUYUHBI, TI0 KOTOPEIM OTBET II0 CYIIECTBY ITOCTABJICHHEIX B OOpalleHHH BOIPOCOB HE
MOT OLITH JaH, B MTOCIENYIONIEM OLUTH YCTPAaHEeHEl, TPAKIAHUH BIPABE BHOBEL HAIPABHUTL
oOpaienue 3aseayiomemy JOV.

5.8. B ciydae ecnum B MACBMEHHOM OOpalIeHUH IPaXTAHWHA COIEPIKUTCS BOIPOC, HA
KOTOPBIM €My MHOTOKpPATHO [aBaJIUCh MHChMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaIPAaBJIEHHBIMH OOPAIEHUSIMH, U TIPX 3TOM B 00paIlleHHUH He PUBOASITCS HOBBIE JOBOIBI
wim  obcrodrenscTBa, 3apenyiommi  JIOY  BmpaBe  NpUHATH — peLIEHHE O
0€30CHOBATEIBHOCTH  OYEepeTHOTO oOpamieHWss ¥ TpeKpalieHud  MEpernucKkh ¢
rpaxnaniHoM. O [JaHHOM pEIIeHHWH YBEAOMJISIETCSl TpaXKIaHWH, HallpaBUBIIUMA
obOpaieHue.

5.9. B cnydae ecau OTBET MO CYIIECTBY ITOCTABJIEHHOTO BOIMpoca B OOpalleHHH He
MOXXET OBIThb JaH 0e3 pasriamieHuss CBENCHHH, COCTaBISIOIIUX  OXPAHSIEMYIO
(denepanbHbIM 3aKOHOM TaiHY, FpaXKIAHUHY, HATIPABUBIIEMY OOpaIeHHe, COO0IaeTcs o
HEBO3MOXXHOCTU [aTh OTBET TI0 CYIIECTBY B CBS3M C HENOMYCTUMOCTBIO pa3riallleHHs
yYKa3aHHBIX CBEACHHH.

6. Cpoxu paccMoTpeHusi o0palieHHH U YBeAOMJ/IEHHE 3asiBUTe/eH

6.1. Obpamenusi, noctynuslve 3aBenyromemy JOY, paccmaTpuBaioTCs B CPOK 0
OHOTO MecsAla CO JHSA MX PErucTpalyd, eCId WHOW CpOK (MEHBIIWM) HE YCTaHOBJIEH
PYKOBOIUTEIIEM.

OOpamenusi, He TpeOyromye  AOMONHUTETBPHOTO M3Y4EHMS U IIPOBEPKH,
paccMaTpuBalOTCs 0€30TIaraTesbHo.

O pesynpTaTax pacCMOTPEHHUS YBEeIOMIISIOTCS 3aBUTEH.

6.2. B wuckmrounTenpHBIX cioydasx 3aBegyroommii JIOY BopaBe HOpoaiIHTE CpPOK
paccMoTpenus obpamenust He Gosiee yem Ha 30 qHEH, YBEIOMHB O MPOIJIEHHH CPOKA €ro
paccMOTpeHHUs rpakIaHruHa, HanpaBuBIIero oopamienue. [lpoanenue cpoka opopmisercs



UCIIOJTHUTENIAIMA HE MEHEe YeM 3a MATh OHEW [0 MCTEYEHHMS CpoKa pacCMOTPEHUS
oOpareHus.

7. Opranuzanusi paboTbl M0 JHYHOMY NpHeMy IpPaxkIaH

7.1. Tpapuk u mNOpsmoK iu4HOro mpuema rpaxman B JIOY ycTaHaBIHBaeTCsA
3aBEAYIOIIHM.

7.2. TIpy TMYHOM NpUEMe IPAKAAHUH HPEIbIBIAET JOKYMEHT, yIOCTOBEPSIOIIHIL €ro
JUYHOCTb.

7.3. Tlo BompocaM, He BXOJAIIMM B KOMITETEHIHIO 3aBEIYIOIIEro JOV, 3agButensm
pexoMeHIyeTos: 0OpaTHTBCA B COOTBETCTBYIOIINE OPIaHbl, yIPeKACHHA, OPraHu3alhH.

7.4. Bo Bpems 3alMcy Ha TIPUEM 3aBEIYIOIIHH 3aIl0JHseT KapTOUKY JIMYHOTO IIpHeMa
rpaxciaguHa (opMa TIPHIATAEeTCs), B KOTOPYIO 3aHOCHTCA COIEpXaHHe OOpalleHHs
rpak[IaHMHA HAa JTMYHOM IPHEME, a TAKXKe PE3OJIOIHs BEIYIIEro MpHUeM, C TIOPYyIEeHHEM
IOIHDKHOCTHOMY Jiiily. IIpy HEOOXOAMMOCTM IpaXKIaHaMm MPeNIaracTcsi U3JI0XKHTh CYTh
BOIIpOCa B IINCbMEHHOM BHE. [INCbMEHHOE OOpaIlleHUe B 3TOM ClIy4ae PETUCTPUPYETCA U
paccMaTpUBaeTCs B YCTAHOBIEHHOM MOPSIKE, & B KAPTOUKE NEITaeTCsl OTMETKA
«OcTaBiIeHO 3asBJICHUE» U aTa PETUCTPALUH.

B cioydyae ecnu HM3JNOXEHHBIE B YCTHOM oOpamieHnH (akThl W OOCTOSTENbCTBA
SBISIFOTCS OYCBHAHBIMU M He TPeOyIOT JOMOJIHUTEIBHON MPOBEPKH, OTBET Ha oOpanieHne
C COTJIacHs IPAXIAHMHA MOXKET OBITh JaH YCTHO B XOJI€ JIMYHOTO NIPUEMa, O YEM JeIaeTCs
3alMCh B KAPTOYKE IMYHOTO IpHEMa TpaxIaHWHa. B OCTambHBIX CcIydasx HdaceTcs
IMCBMEHHBIH OTBET 10 CYIIECTBY TOCTABICHHBIX B 00paLIEHUH BOTIPOCOB.

7.5. Tlpn moBTOpHBIX OOpameHUAX MOAOMPAIOTCS MMCHOIIMECH MaTepuaibl 110 ACITY
3asIBUTEJIS.

7.6. B xo[e AMYHOTO TpHEMa TPaXJaHUHYy MOXET OBITh OTKa3aHO B TajbHEHILIEM
pPaccMOTPEHHH OOpAIeH s, €CIIH €My paHee ObLI TaH OTBET IO CYIIECTBY ITOCTABICHHBIX
B 00paIieHuy BOIIPOCOB.

8. Pabora c oOpaneHusiMH, NMOCTaBJeHHBIMH Ha KOHTPOJIb

8.1. O6pamienusi, B KOTOPBIX COOOIIAETCS O KOHKPETHBIX HAPYIICHUAX 3aKOHHBIX IPaB
Y MHTEPECOB TPaXKIaH, CTABATCS HA KOHTPOJIb.

8.2. JIOJDKHOCTHOE JIMIIO — WCIIOJHUTEIb B YCTaHOBJEHHBIC CPOKM paccMaTpUBaeT
KOHTPOIbHOE oOpamienue, HHGOPMHUPYET O pesynbraTax 3asenyiomero JOVY, roroBur
OTBET 3asBUTEIIO.

8.3. OOpameHue CUUTAETCS MWCIOJHEHHBIM W CHUMAeTCs C KOHTPOJs, €ClIn
PACCMOTpPEHEI BCe IIOCTARIEHHBIE B HEM BOMPOCHL, HPUHATEI HEODXOMUMEIE MepEl,
3a9BUTENISIM JJaH OTBET.

8.4. IluceMeHHBIE OOpaIIeHHs, HA KOTOPBIE [OArOTCS TPOMEXKYTOUHBIE OTBETEHI, C
KOHTpOJIA He cHUMaroTcs. KOoHTponb 3aBepLIaeTCs TOJBKO MOCIIC BEIHECEHMS U NIPUHATHS,
HCUEPITHIBAIONINX MEp MO Pa3pELICHHIO MPEeIOKEHH S, 3asaBIIeHus, Kalo0s!l. Pemrenne o
CHATHH C KOHTPOJIS puHUMaeT 3aeayromias JJOY.

9. XpaHeHHe MaTepPHAJIOB N0 00palIeHUsIM TPakIaH

9.1. OTBETCTBEHHOCTD 3a OPraHU3aLMIO H COCTOSIHUE EJIONPOU3BOACTBA 10 MUChMaM
¥ YCTHBIM OOpaIIeHHsAM IrpakiaH Bo3aaraercs Ha 3agemytomnero J0Y.



9.2. 3aBegyromuii JIOY opranusyeT BeJeHHE XypHala PETUCTPALMX MO 0OpalIeHUSIM
TpaxKIaH.

9.3. 3aBenyromuii JJOY ocymecTBiseT XpaHeHHE U UCIOJB30BaHUE B CIIPABOYHBIX U
UHBIX LENAX MPEIIOKEHNHN, 3asBICHUHN U Kaj100 Tpa)KaaH.

9.4. YcranaBnUBaeTCs CPOK XPaHCHHS MPEATOKCHHUN, 3adBICHHUH, ano0 rpaxkiaH H
JIOKYMEHTOB, CBA3AHHBIX C MX PACCMOTPCHHCM M pa3peIncHueM — 5 jaeT. B HeoOxoanmpix
ClIydasix KCIEPTHONW KOMHUCCHEN MOXET ObITh MPUHATO PELIEHHE 00 yBEJIMYEHUU CPOKA
XPpaHEHUS WK O MTOCTOSHHOM XpaHEeHUH HanboJiee IIeHHBIX NPeJI0KEHHUH IpakJaH.

9.5. Ilo ucTeyeHnH yCTaHOBICHHBIX CPOKOB XPAaHEHHUS JOKYMEHTSHI 110 IIPEIOKEHUSM,
3asBJIEHUAM U kajo0aM TIpaxaaH T[OJJIekKAT YHUUTOKEHHI0 B COOTBETCTBHHM C
yIBepxkaAeHHBIM DenepanpHoit apxuBHOU ciyx60it Poccun 06.10.2000r. Ilepeunem
THUIOBBIX YIIPABIEHYECKUX JOKYMEHTOB, 00Pa3yIOIMUXCS B ACSITEIbHOCTH OpTraHU3alluH, ¢
yKa3aHHEeM CPOKOB XpaHEeHHS.

9.6. XpaHeHure e y UCTIOTHUTEIICH 3aIpeiacTcs.

9.7. OOGpamieHus TpakIaH MOTYT HAIIPaBIATHCSA B apXuB 0e3 pacCMOTpPEHUS, €CIIU B
HUX COJEPXKATCA PACCYXKICHHS [0 H3BECTHBIM MpoOJIeMaM MM TOJHUMAIOTCA YXKe
pELIEHHbIE BOMPOCH, HE TpeOyrollrue [OTOJHUTEIBHOTO pAacCMOTPEHHUA, a TaKKe
6eccMBICIIEHHBIE TIO COIEPIKAHHIO.

9.8. Pelienne 0 crnmMcaHWW YKa3aHHBIX OOpamieHWil NmpuHUMaeT 3aBenyroumi [J0Y



[Ipunoxenue

K IToo)XeHnIo 0 OPSIIKE PACCMOTPEHUS
oOparneHus rpaxxaaH

B MJIOV nerckom camy Nel
«OmyBaH4UK»

KAPTOUYKAJIMYHOI' OITPUEMATIPAXKIAH

Jara npuema

®.1.0O.rpaxxnanuHa

Mecto paboTsr
JIoMallIHuU agpec

Tenedon

ConepxaHue yCTHOTO OOpaLEHHUS

PesynbraTr paccMOTpeHHA yCTHOTO 0OpallieHNA rpakAaHuHa
1.KoMyoTnpaBieHO(pe30IIronus)

2.JlaTa uCoHEeHUs

3.J10MOMHUTENbHBIA KOHTPOJIb

4.CHSTO ¢ KOHTPOJIS
5.Pesynbrar

6.J1aTa, I0IHKHOCTHUCIIOIHUTEIIS
7.0T rpaxkIaHUHA NPUHATO MrcbMeHHOe 3asBienue (IIpunaraercs)

Bx. Ne o1« » 20 r.




